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The Product: 
Ways to Help Ukraine offers a curated list of 

the many ways for people to help Ukraine in 

this time of need. It saves the user times and 

offers vetted organizations.

Project Overview

Project Duration:
May 2 thru 16  2022



The Problem: 
Users wanted an easy way to find ways to help Ukraine. The 

app and website saves people much time and confusion.

Project overview

The goal: 
The goal is build a website offering a curated list of 

organizations worldwide that are currently helping Ukraine.



My Role: 
UI designer, UX researcher creating a responsive design website 

for Ways to Help Ukraine from conception to delivery.

Project Overview

Responsibilities: 
Conducting interviews, paper and digital wireframing, low and 

high-fidelity prototyping, conducting usability studies, accounting 

for accessibility, and iterating on designs.



Understanding
the user

● User research

● Personas

● Problem statements

● Competitive audit

● Ideation



User Research: Summary

I conducted interviews and created empathy maps to understand the users I’m designing for and their needs. The primary user groups 
identified through research were users who wanted to help Ukraine but were unsure and confused as to the best way to do this.

The user groups confirmed that they wanted to have a website and app that offered many way in one place which could save them time 
since they spent hours doing searches which led to confusion.



Persona 1: Dmitri
Problem Statement: Dmitri is not familiar with organizations in the United States so he 
wants to find the best ways he can help his relatives and friends. He wants to make sure the help 
goes directly to the people.



Persona 2: Ronna
Problem Statement: She would like to be able to help Ukraine at this time and wishes to find 
the best ways to do this. She is looking for a place online where she can find good 
information to be able to accomplish this.



Competitive Audit

I didn’t find any products that gave a 

comprehensive list of different ways to help 

Ukraine.

View full competitive audit and audit report.

https://docs.google.com/spreadsheets/d/1EhMzSZ8btMZ5BLda-7aya42_OQGM_3RJqfKp3mJ76jU/edit#gid=2073884517
https://docs.google.com/document/d/1e34EPhklV01kBBxzNwoyGiJHu-OMhzM275Gu4S0ymiY/edit#heading=h.ro6simovwtk5


Ideation

Quick sketches to begin ideating for the 

design of the pages.



● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting
the design

 



After ideating and researching and 

developing paper wireframes. I started to 

create digital wireframes that would deliver 

what the users wanted which was a place 

where they could find comprehensive 

listings showing ways to help Ukraine.

Added different 
sections.

Lists of ways in 
each section

Digital Wireframes



Low-fidelity Prototype

View the lo-fi prototype.

https://xd.adobe.com/view/1442ca3c-bc0d-4027-b063-1dc6270a7455-4111/


Usability Study: Parameters

Study type:

Unmoderated usability study

Location:

USA, remote

Participants:

5 participants 
Length:

30-60 minutes



Usability Study: Findings

Users found it easy to 
navigate.

Finding Finding

Users were happy 
and relieved to find 
many organization to 
support in one place.
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Finding

Saved users much 
time and confusion.
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The initial findings…



● Mockups

● High-fidelity prototype

● Accessibility

Refining
the design



Mockups

After the usability study we added an 

addition page which listed the different 

ways such as Humanitarian, Food, Animal. 

And on that page we explained that this 

would be a growing list.

Before usability study After usability study



Mockups

During the usability study, a couple users 

mention adding the like option to each 

entry on the list, which we did. But this may 

not be used in the end. Not sure whether 

this is good idea or not. We’ll see what 

further studies bring.

Mockup 2 
after

Before usability study After usability study



Mockups



High-fidelity Prototype

View the hi-fidelity prototype.

https://xd.adobe.com/view/1442ca3c-bc0d-4027-b063-1dc6270a7455-4111/


Accessibility Considerations

Making the text easy to read for 
vision impaired people.

 

Added alt tags to images for screen 
readers.
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● Information architecture

● Responsive design
Responsive Design



Sitemap

Creating a sitemap helps decide on the 

pages of a website that need to be 

designed and helps to spot necessary 

pages that you’ve forgotten to include, 

need to remove, or need to combine. 

Image of 
sitemap/IA



Responsive Designs

The images show the designs that were 

optimized for each screen size: the mobile, 

tablet and desktop screens.



● Takeaways

● Next steps
Going forward



Takeaways

Impact: 

The Ways to Help Ukraine app and website offers the users an 

easy way to be able find ways to donate to Ukraine. Save them 

time and effort.

What I learned:

I learned that by iterating the design  several times, I ended up 

with a much better product. I ended up with a simple elegant 

design that offers users ways to help and saves users the time 

of searching.

User feedback quote: “The website was great. I had 

spent hours searching and bookmarking websites and 

now I can find so many organizations in one place! A 

great time saver and helpful in deciding what to do.”



Next Steps

This is the beginning. This is the 
backbone of the website which will 
grow from here.

There will be more testing and 
design iterations.

Conduct more user research to 
determine any new areas of need.
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Let’s connect!

Insert a few sentences summarizing the next steps you would take with this 

project and why. Feel free to organize next steps in a bullet point list. 

Thank you!
I appreciate you taking the time to review the case study for the JustBit responsive website.

If you have an questions or concerns, my contact info is below:
Darius Design: dari@dariusdesign.com


