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The product: 
Bella Luna offers a unique dining experience in a 

charming old rustic farmhouse located in a scenic town 

in Connecticut. The restaurant caters to an upscale 

clientele of locals and weekend visitors. 

Project overview

Project duration:
January 2022 to March 2022



The problem: 
Users want to be able to quickly access the menu to 

determine whether to make a reservation. Users wanted  

fast download of app and readable menu text.

Project overview

The goal: 
Designing a mobile app so that the menu is easy to 

access, easy to navigate along with making sure that 

menu text is easy to read. It was also to encourage users 

to make reservations.



My role: 
UI designer, UX researcher creating an app for Bella 

Luna from conception to delivery.

Project overview

Responsibilities: 
Conducting interviews, paper and digital wireframing, 

low and high-fidelity prototyping, conducting usability 

studies, accounting for accessibility, and iterating on 

designs.



Understanding
the user

● User research

● Personas

● Problem statements

● User journey maps



User Research: Summary

I conducted interviews and created empathy maps to understand the users I’m 

designing for and their needs. A primary user group identified through research 

was upscale users who were looking for a unique dining experience along with a place to 

bring visiting guests. 

The user group confirmed that they wanted to have an app where the menu was easy to 

read and navigate. They found many restaurant mobile apps had menus that were difficult 

to read and navigate. They also wanted a fast downloading app.



User Research: Pain Points

Not enough details

Most users wanted to see 
detailed descriptions of the 
menu offerings.
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Text is too small

In the research, from both 
interviews and a survey, a 
majority of the users were 
frustrated by small text that 
was difficult to read on menus.
Many restaurant app were not 
designed for mobile screens.

Slow downloading

If a user is in an area with a 
slow connection, they were 
not happy when the menus 
took too long to download.



Persona: Henry

Problem statement:
Henry is an antique dealer in Connecticut who needs access to detailed, easy to read online restaurant 

menus  because he needs to find unique local restaurants where he can entertain his weekend guests.



Persona: Henry
Goal: To be able to locate area restaurants and easily navigate the online restaurant menu

Mapping Henry’s user journey revealed that he wanted to be able to easily read the restaurant’s menu and find 

detailed information on the menu offerings. 



● Paper wireframes

● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting
the design



Paper Wireframes 

I created quick paper wire frame 

drawings of thoughts regarding 

user information gathered. Red 

dots indicate navigation menu, 

detailed restaurant menu text and 

a location map.

Image of paper 
wireframes including 

five different 
versions of the same 

screen and one 
image of the new, 

refined version



Digital Wireframes 

As the initial design phase continued, I 

made sure to base screen designs on 

feedback and findings from  the user 

research.

Menu 
listings with 
detailed 
descriptions
.



Digital Wireframes 

Easy navigation was a key user need to 

address in the designs. 

Easy navigation 
that is screen 
reader friendly.

Insert second 
wireframe example that 

demonstrates design 
thinking aligned with 

user research 



Low-fidelity Prototype

Screenshot of 
prototype with 
connections or 
prototype GIF

Using the completed set of digital wireframes, I 

created a low-fidelity prototype. 

View  Low-fidelity prototype

https://www.figma.com/proto/UEDbrx5gvF9l31pQ1JQlit/Bella-Luna-%7C-Update?node-id=2%3A5&scaling=scale-down&page-id=0%3A1&starting-point-node-id=2%3A5


Usability Study: Findings
I conducted two rounds of usability studies. The first one was a digital wire frame prototype and the 
second study was from a high fidelity prototype. 

Findings from the first study helped guide the designs from wireframes to mockups. The second study 
used a high-fidelity prototype and revealed what aspects of the mockups needed refining. 

Round 1 Findings

Users found the menu text easy to read.1

Users has an easier time navigating the app.2

Round 2 Findings

Users had problems with navigation. Getting 
back from the menu.

1

Users wanted to have a live link on the phone 
number to call for a reservation.

2

3 Users wanted a live link on the phone 
number. It will be live when the app 
launches but in Figma there was no option 
available to do this.



● Mockups

● High-fidelity prototype

● Accessibility

Refining
the design



Mockups
Added better navigation. Users can go 

back to the home page hub or click on 

the menu icon to go anywhere else.

Image of 
selected 

screen before 
usability study

    Before usability study

After usability study

Image of 
selected 

screen after 
usability study



Mockups

Added a prominent make a 

reservation button.

Before usability study After usability study

Image of 
selected 

screen before 
usability study

Image of 
selected 

screen after 
usability study



Mockups

Main 
mockup 

screen for 
display

Main 
mockup 

screen for 
display

Main 
mockup 

screen for 
display

Main 
mockup 

screen for 
display



High-fidelity Prototype

View the Bella Luna high-fidelity prototype

Screenshot of 
prototype with 
connections or 
prototype GIF

The final high-fidelity prototype offers ease of 
navigation and a clean, elegant look with an easy 
to find menu with very readable test.

https://www.figma.com/proto/UEDbrx5gvF9l31pQ1JQlit/Bella-Luna-%7C-Update?node-id=265%3A4&starting-point-node-id=265%3A4


Accessibility Considerations

Making the text easy to read 
for vision impaired people.

Added alt tags to images for 
screen readers.
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● Takeaways

● Next stepsGoing forward



Takeaways

Impact: 
The Bella Luna app has most of what users need. A 

menu with details on each food offering. A location map 

and information about the chef and a reservations page.

User feedback quote: “The app was very attractive 

looking and was a pleasure to use. The menu was really 

easy to read.”

What I learned:
I learned that by iterating the design a several times, I 

ended up with a much better app. I ended up with a 

simple elegant design.



Next Steps

Planning on doing another 
round of usability studies to 
validate whether the pain 
points users experienced have 
been effectively addressed.

Conduct more user research to 
determine any new areas of 
need.
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Let’s connect!

Insert a few sentences summarizing the next steps you would take with this 

project and why. Feel free to organize next steps in a bullet point list. 

Thank you!  
I appreciate you taking the time to review the case study for Bella Luna Ristorante. 
If you have an questions or concerns, my contact info is below:

Darius Design: dari@dariusdesign.com


